
May 2009Upcoming 

Courses for…

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

1

Minute Taking 

(GI 177) 8:30 – 11:30

May Day

4

Grant Management 

(GI 300)  8:30 – 4:30

Grievance/GRIP  Info

(NC 902) 8:30 – 12:00

5

Coaching & Leading for Top 

Performance 

(SC 213)  8:30 – 4:30

Plain Talk 

(GI 223)  8:30 – 4:30

6

Leaders To Go 

(GI 234)  Day 1; 8:30 – 4:30

7

Leaders To Go 

(GI 234)  Day 2;  8:30 – 4:30

Word 2007 Level 1 

(PC 729)  8:30 – 4:30

8

11 12

Customer Service 

(QM 002)  8:30 – 4:30

New Features  - Access  

(PC 721)  1:00 – 3:00

13

Business Writing 

(GI 134)  8:30 – 4:30

Developing a Customer Focused 

Organization (SC 254)  8:30 – 4:30

New Features 

Word (PC 722) 9:30 – 11:30

Excel (PC 720)  1:00 – 3:00

14

Managing Generational 

Differences 

(SC 256)  8:30 – 12:30

15

18 19

Preventing Sexual 

Harassment for Employees 

(GI 052)  8:30 – 11:30

20

Dimensions of Behavior 

(GI 312)  1:00 – 4:30

21

Americans with Disabilities Act 

(NC 123)  8:30 – 11:30

Family & Medical Leave Act 

(NC 122)   1:00 – 4:00

Excel 2007 Level 2 

(PC 727)  8:30 – 4:30

22

25

Memorial Day Observed

26 27

Dimensions of Leadership 

(GI 230)  8:30 – 4:30

28

Discipline, Grievances & 

Contracts

(NC 901)  8:30 – 3:30

29

~ Asian Pacific American Heritage Month~

http://learnatpds.iowa.gov/occupational_training/alphabetical_minute_taking.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_grant_management.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_grip.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_coaching_leading.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_coaching_leading.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_plain_talk.html
http://learnatpds.iowa.gov/images/pds/pdf/leaders_to_go.pdf
http://learnatpds.iowa.gov/occupational_training/alphabetical_customer_service.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_writing_wkshop.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_customer_focused_org.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_customer_focused_org.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_generational_differences.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_generational_differences.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_preventing_sexual.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_preventing_sexual.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_preventing_sexual.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_dimensions_behavior.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_ada.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_family_med_leave_act.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_dimensions_leadership.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_discipline_grievances.html
http://learnatpds.iowa.gov/occupational_training/alphabetical_discipline_grievances.html

